
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July / August 2015 

Mayor Domenic J. Sarno 

Springfield Campanile 
A publication of the City of Springfield  

Department of Elder Affairs 

 

Performing in 

 May at 
 

The Clodo Concepcion 

Community Center 

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fcliparts.co%2Fpool-party-clip-art&ei=prptVf3pMdixyASFoYCQBQ&bvm=bv.94455598,d.aWw&psig=AFQjCNHLArjQmxRrMMSzmfnH4ZWj9K8o4w&ust=143334096243


 

July / August 2015 Page 2 

Department of Elder Affairs Staff 
 

Janet Rodriguez Denney 
Director of Elder Affairs 

Charlotte Lee  
Senior Employment Director 

Albert Rivers 
Employment Specialist 

Alicia Germain 
SHINE Program Director   

Olga Ellis 
SHINE Program Assistant 

Ramon Planas  
SHINE Outreach Worker 

Eliana Franklin 
Adult Outreach Liaison 

Alex Martin & Rosalba Behnk  
Outreach & Referral Services 

Frank Holmes 
Computer Learning Center 

Hector Torres  
Smoke Detector Program 

Ward Allen 
Van Driver 

 
 

 

Council on Aging  

787-6785 

Fax:  750-2694 

Golden Age Club  

787-6486 

Senior AIDES  

Employment  Program  

787-6126                                                         

S.H.I.N.E.  
750-2893 

Computer Learning Center 

750-2090 

Outreach Program 

750-2896/ 886-5260 
Smoke Detector Program 

311 

COA Board Members 
 

Maurita Bledsoe 

Adrienne Caulton 

 

 

Olga Ellis 

 

Donald Evans 

Annemarie Pajer 

 

William Toller 
 

Willinette Williams 

Department of Elder Affairs  ~  Mission Statement 
The Department of Elder Affairs  

is dedicated to enhancing the quality of life for senior citizens in the  

City of Springfield. 

  
   

Director’s Corner 

Janet Rodriguez Denney 

 

Director of Elder Affairs 

 

City of Springfield, Mass 

Funding for many of our wonderful programs and activities is provided through Council on Aging grants  
from the Executive Office of Elder Affairs at the Commonwealth of MA. 

Yeah Summer!!!!! Summer is finally here! I for one will not com-

plain one bit about it being too hot! All I will have to do is re-

member shoveling the tremendous amount of snow we had in 

February. If it gets too hot in your homes come on down to the 

many program sites across the city. Where it is nice and cool! 

Take advantage of movie day with cold lemonade and popcorn. 

What more could you ask for on a hot summer day! Remember 

to check out the Reiki at Hungry Hill Center and Tai Chi at Ma-

son Square ! These activities are sure to be relaxing. 

Have a safe and healthy summer! 
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1600 East Columbus Ave, Springfield, MA    
Call 413-787-6486 for more information. 

 

Please make all checks payable to: Golden Age Club 

Top Officers 

Annemarie Pajer 
President  

Darlene Mickiewicz 
1st Vice President 

Pearl Defilio  
Treasurer  

Marie Brackney 
Secretary 

 

 

Madeline Chabot 
Brightwood Vice President 

Joanne Lucas 
Carew Street Vice President 

Teresa Plasse 
East Springfield Vice President 

Annemarie Pajer 
Forest Park Vice President  

 

 

Marie Spedero 
Mayflower Vice President 

Joy Ouellette 
Pine Point Vice President 

Alice Lamothe-Roy 
Sixteen Acres Vice President 

 

 

Marilyn Hallas 
Tri-Towers Vice President 

Luora Webb 
Winchester Square  

Vice President 

 
 

Springfield Golden Age Club Board Members 

Tuesday  

July 14, 2015 

Lyman Orchards, Lunch at the Chowder Pot and Thimble Island Cruise. 

(approximate cost $72.00 members & $77.00 non-members) 

Tuesday  

September 15, 2015 

Aqua Turf “Polka Party” & Lunch 

$69.00 members & $74.00 non-members 

Tuesday 

October 6, 2015 

Foliage Trip ~ New Hampshire Turkey Train, Heart Farms for Lunch & 

Train Ride. 

$81.00 members & $86.00 non-members 

 Casino Trips TBA 

MONDAYS 

Brightwood Branch ~ 1:15p.m. 

Springfield Hobby Club 

309 Chestnut Street 

 

Winchester Sq. Branch ~ 1:00p.m. 

Independence House 

1475 Roosevelt Avenue 

 

TUESDAY 

Tri-Towers Branch ~ 1:30p.m. 

Tri-Towers Community Room 

18 Saab Court 

 

WEDNESDAYS 

Bi-Monthly 1st & 3rd Wednesday 

Mayflower Branch ~ 10:00a.m. 

Wachogue Church 

Corner of Arvilla/Roosevelt 

 

East Springfield Branch ~ 1:30 

Raymond M. Sullivan Public  

Safety Complex 

1212 Carew Street 

 

 

THURSDAYS 

Carew Street Branch ~ 10:30a.m. 

1122 St. James Avenue 

 

Pine Point Branch   ~ 1:00p.m. 

Pine Point Community Center 

3350 Berkshire Avenue 

 

Sixteen Acres Branch ~ 1:00p.m. 

Clodo Concepcion Center ( Greenleaf) 

1187 ½ Parker Street 

SPRINGFIELD GOLDEN AGE CLUBS WEEKLY MEETINGS 
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Medicare Appeals 
 

If you have Medicare, you have the right to appeal decisions you disagree with.  All 

steps in the appeal process have specific time frames and other requirements.  It is 

very important to pay attention to the time limits for appeals! 
 

Some appealable situations are: 

Medicare denies your request for a health care service, supply, or prescription 

Medicare denies payment for health care that you  have already received 

Medicare stops covering services that you are receiving 

Medicare pays a different amount than you believe it should 

Medicare drug plan denies coverage of your medication 

 

For assistance with appeals, the Medicare Advocacy Project (MAP) provides free 

advice and legal representation.  MAP can assist anyone with Original Medicare 

or a Medicare Advantage Plan, regardless of income.  For assistance from MAP, 

call the Massachusetts Senior Legal Helpline at 866-778-0939. 

 

For assistance with understanding and accessing your Medicare benefits, you can 

call your senior center and ask for a SHINE appointment.  Trained SHINE volun-

teers offer free, confidential counseling on all aspects of health insurance to any-

one on Medicare.  You can reach a SHINE counselor by telephone.  Call 1-800-

AGE-INFO (1-800-243-4636), then press or say 3.  Once you get the SHINE an-

swering machine, leave your name and number.  A volunteer counselor will call 

you back, as soon as possible. 

 

 

2015 Volunteer Training 

Another new  

certification class 

starting in July! 

Contact our office 

for more details! 

No Bake Energy Bites: 
 

1 cup (dry) oatmeal 
2/3 cup coconut flakes 
1/2 cup peanut butter 
1/2 cup ground flax seed 
1/2 cup chocolate chips 
1/3 cup honey 
1 Tbsp chia seeds 
1 tsp vanilla extract 

 
 

Mix all ingredients together and let set 
in refrigerator for about 1/2 hour.  Roll 
into small balls about 1 inch in 
size.  Store in an air tight container in 
refrigerator.....bon appetit! 
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Springfield Outreach and Referral Services (S.O.A.R) 

What resources are available for persons with low vision, blind or visually impaired? 
 

The Massachusetts Commission for the Blind (MCB) provides the highest quality rehabilitation and social services to 

individuals who are blind, leading to independence and full community participation. MCB accomplishes this critical 

mission by working in partnership with consumers who are legally blind, families, community agencies, health care pro-

viders, and employers. 
 

MCB is committed to the following principles: 

 Providing responsive, high quality, individualized services. 

 Promoting full access to community resources. 

 Offering individuals choices among services tailored to meet their unique needs. 

 Eliminating barriers to employment and community integration. 

 Exploring and applying new technologies to enhance opportunities. 
 

To be eligible for services from the Massachusetts Commission for the Blind (MCB) 

 Must be a Massachusetts resident 

 Must be legally blind 
 

If you are in need of services for low vision, blind or visually impaired they are support groups and programs available to 

assist you and your caregiver.  One such support group is the Springfield Insight Support group with meetings on the 

third Monday of every month, 1:00 p.m. at the Mayflower Senior Center, located at 1516 Sumner Avenue, Springfield , 

MA  413.782.4536.  If you are in need of support and information about vision loss, access to services and other re-

sources, please contact us, or your local S.O.A.R neighborhood location. 

www.mass.gov 
Contact your local Neighborhood S.O.A.R Program 

  

Department of Elder Affairs          Greater New Life Christian  Jewish Family Services 
1600 East Columbus Avenue       1323 Worcester Street   1160 Dickinson Street 

Springfield, MA  01103         Indian Orchard, MA  01151  Springfield, MA  01109 

413.750.2896/413-886-5260                   413.309.7673                 413.455.1936 Ext. 100  

Funding provided by Greater Springfield Senior Services 

Mass Association of Councils on Aging to Partner with City of Springfield Department of Elder Affairs  

to Lead County-Wide SNAP Enrollment Outreach Effort 

The Mass Association of Councils on Aging has contracted with the Springfield Department of Elder Affairs to begin 

the immediate development of a new intensive SNAP  (Supplemental Nutrition Assistance Program) Enrollment Initia-

tive for older adults age 60+ in Hampden County. This new free service will help older adults complete the SNAP appli-

cation process – filing applications and assembling documents to prove household expenses. Three economic case 

workers in Springfield will help to boost the capacity of all the Councils on Aging and other social services agencies in 

the region by completing applications for 1,500 older adults in the next 11 months.  

The National Council on Aging has provided funding to MCOA and the Springfield Department of Elder Affairs to 

run this intensive outreach campaign over the next 11 months. "Benefits counseling and application assistance has 

helped hundreds of people with food, energy costs and improving their home,” said Jan Denney, Executive Director of 

SDEA. Outreach events will take place all over Hampden County starting in July and running through April 2016. Alicia 

Germain, the Director for the Hampden County SHINE Program, will lead the Hampden County SNAP Enrollment Initia-

tive team as well.  
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Forest Park Manor  
Director: Maddie Allen  

Open Tues & Thurs 10:00 am-2:00 pm    

24 Barney Lane ~ 787-7714 

10:30-11:15a.m.   
Easy Does it Group Exercise 

1st Thurs.—Movie with free popcorn 

3rd Thurs. 10:00a.m. Vietnamese 

Women’s Group 

11:00a.m.-1:00p.m. Blood Pressure 

Screening 

Workshops & presentations –call for 

dates & topics 
 

2nd & 4th TUESDAY OF THE MONTH 

Hot Lunch ~ 12:00 noon  ~  $2.00 
Lunch provided through Greater Springfield 

Senior Services-Reservation required by the 

previous Thursday.  Call 787-7714 to make 

your lunch reservation.  . 

2nd Friday:  Brown Bag Pick-up 

 

Grocery Store Trip ~ Once a Month call 

for days & time 
 

The coffeepot is always on.  Stop in to read 

the paper, watch TV, have a cup of coffee or 

tea, chat with you neighbors! 

 

Fitness Center 

Director: Gleny Vargas 

Open Mon-Fri 7:00 am-3:00 pm   

310 Plainfield Street ~ 886-5240 

Monday 

Cardio Machines/Weight machines 

Coffee  

7:30-8:30am ~ Blood Pressure  

10:30-Resistance Bands w/Gleny 

Tuesday 
7:30-9:00 Blood Pressure  

Cardio Machines/Weight machines 

Coffee  

Wednesday 

Cardio Machines/Weight machines 

Coffee  

7:30-8:45Blood Pressure  

10:30 Resistance Bands w/Gleny 

Thursday 

Cardio Machines/Weight machines 

Coffee  

7:30-9:00 Blood Pressure 

Friday 

Cardio Machines/Weight machines 

Coffee  

8:00-11:30 Blood Pressure 

 

**Walking Club: Spring TBD 

Mason Sq. Center 
Director: Madeline Cofield 

Open Mon-Fri 8:00 am-4:00 pm 

439 Union St, Emerson Hall ~ 733-3917 
GSSSI Lunches $2.00 suggested donation 

Monday 

9:00 Coffee & Chat 

10:30 Bible Study 

1:00 –3:00 Bingo/Triominoes 

Tuesday 
9:00 Coffee & Chat 

Sewing & Crafts  

12:00 Jigsaw~ anyone !!! 

Wednesday 
9:00 Coffee & Chat 

9:00 Manicures by appt 

1-2:00 Chair Aerobics/Exercise 

Strength with Bands (bi-weekly) 

Thursday 

9:00 Coffee & Chat 

Sewing & Crafts  

1:00-3:00  Bridge 

3rd Thursday 10:30 am Brown Bag & 

SNAP; Manicures by apt 

Friday 
9:00  Coffee & Chat 

12:30 Knitting & crafts 

1:00-3:00 Domino's   

1:00 Movie 5th Friday 

Clodo Concepcion Comm. Center 

Director: Kerry Welch 

Open Mon-Fri 9:00 am-3:00 pm  ~  

1187 1/2 Parker Street ~ 750-2873 
Hot Lunch Served Mon.& Wed. from 12:00-

1:00 $2.00 Suggested Donation.  

Reservations required 

Monday 

9:00 Coffee Hour & Walking Club 

9:00 3rd Monday Jewelry Making Class  

10:00 Dancercise 

12:00 GSSSI lunch/1st Monday Blood  

Pressure 

Tuesday 

 9:00 Coffee Hour & Walking Club 

 9:30 Walk & Strength 

10:45 Tai Chi $3.00pp 

1:00-3:00p.m Line Dancing 

Wednesday 

8:30 1st Wed. of the month Foot Care (by 

appt.only) 

 9:00 Coffee Hr & Walking Club 

 10:30 Zumba Gold $3.00pp 

12:00 GSSSI lunch  

Thursday 

10:00 Walk & Strength 

12:00-3:00 Play Pitch $2.00 (high score & 

door prizes) 

Friday 

1:00 –3:00 Golden Age Club Mtg   

Hungry Hill at Sullivan  

Safety Complex  

Director: Linda Henley  

Open Mon-Fri 9:00 am-3:00 pm    

773 Liberty Street 733-9411 

Monday 

10:30 Light Aerobics($3.00 per mo) 

11:30 Social Hour 

1:00 Chair Exercise 

Every 2nd Mon. Pokeno 12-4:00p.m. 

Tuesday 

9:30 Knitting & Crafting 

1st & Last Tues Pokeno 12:00-4:00p.m. 

2nd Tues. Lunch & Bingo 1p.m.-4:00p.m. 

4th Tues Lunch 

(Reservations One week in Advance) 

Weds Closed Golden Age Club Meeting 

1:00-3:00p.m. 

Thursday  

10:30 Video Exercise & Strength training  

1st & 3rd Thurs 12:00 Tai Chi 

1:30p.m. Movie w/popcorn 

Neighborhood Council Mtgs 7:00pm  

Call for Dates 

Friday 

10:00  Line Dance 

2nd Friday of the Month Brown Bag 

Good Life Center 

Open Mon-Fri 8:00 am-4:00 pm  

1600 East Columbus Ave. 787-6785 

 

Outreach Program It serves as the pri-

mary vehicle for providing information and 

referral services for seniors in the Spring-

field area. 

 

Golden Age Club Provides Social/

Recreational services to eleven branches 

across the city. 

 

Senior AIDES Employment Program- 

Provides useful, meaningful community 

service employment to eligible low-

income, disadvantaged mature workers. 

 

S.H.I.N.E The SHINE Program is Massa-

chusetts' State Health Insurance Program 

that provides free, one-on-one health insur-

ance information, counseling and assis-

tance to Medicare beneficiaries of all ages. 

  
Computer Learning Center Seniors can 

learn to use email, the internet, and com-

puter programs. 
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Pine Point 
Director: Kerri Jahn 

335 Berkshire Ave ~ 732-1072 

Open Mon-Fri 9:00 am-3:00 pm 
GSSSI Lunches $2.00 suggested donation 

Monday 

9:15 Coffee & chat 

9:15 Chair Exercise 

1:00 Card Playing 

3rd Monday Jewelry Class 

Tuesday 
9:15 Coffee & chat 

10:00-12:00 Cards 

1:00 - 3:00 Bingo 

Pine Pt. Council Mtgs 2nd Tues 7:00p.m. 

Wednesday  

9:15 Coffee & chat 

1:00 Cards 

2nd Wed. Foot-care by appoint. 

4th Wed. Massage by appoint. 
 

Thursday 
9:15 Coffee & chat 

1:00 Golden Ages  

Coffee, Pastries & Bingo  

Friday 

9:15 Coffee & chat 

1:00 Cards or Pokeno 

Riverview Center 

Director: Moraima Mendoza 

Open Mon-Fri 9:00 am-4:00 pm 

122 Clyde St. 413-787-5220 
GSSSI Lunch Daily Reservations Required 

$2.00 Suggested Donation 

Monday 

8:00-10:00 Coffee hour 

9:30-10:30 Open Art Studio 

12:00 Open Art Studio 

Tuesday 

8:00-10:00 Coffee Hour 

9:30-11:30 Drop in Knitting  

4th Tues: Brown Bag for Food Pantry 

All Day Open Art Studio 

Wednesday 

8:00-10:00 Coffee Hour 

 9:30-11:30 Crochet Basics 

All Day Open Art Studio 

Thursday 

8:00-10:00 Coffee Hour 

10:00 Crocheting Group 

12:00 Sewing Project 

Friday 

8:00-10:00 Coffee Hour 

10:00-11:00 Fit Fridays!  Lectures, 

Cooking, Nutrition 

11:00-11:30 Book club w/Hayde –

Brightwood Library 

12:00 Open Art Studio 

Billiards and Dominoes Available Daily 

Walking Club– Coming Soon! 

 

Mayflower Center 
Director: Alex Martin 

1516 Sumner Ave. 782-4536 

Open Mon-Fri 9:00 am-2:00 pm 
GSSSI Lunches $2.00 suggested donation 

Home of the Technograys email:  

mayflowercenter@verizon.net 

Monday 

9:30 Line Dancing 

1:00 Mass Assoc. for the Blind 7/20 & 8/17 

Tuesday 

10:00 Dominoes 

10:00 Tues. Benefits check-up screening 

11:00 Join Mayflower Walking Tigers 

12:30 Art for the Soul 

Wednesday 

9:00 1st Wed. Ask your CPA 

10:00 Tai Chi for Beginners ~ New 

11:15 Meditation 

12:30 Book Club 

 Thursday 

11:30 1st Thurs. Lunch w/appetizers 

11:00  2nd Thurs Workout w/bands 

11:30 3rd Thurs. Lunch w/appetizers 

12:30 4th Thurs. Gratitude Journaling  

Friday 

8:45 Tai Chi Weekly 

10:00 1st Fri. Beg. Tap Dancing ~ New 

12:00 2nd Fri Brown Bag Pick-Up   

10:00 3rd Fri Beg. Tap Dancing 

12:30 4th Fri. “It’s Hip to Be Fit”  

 

Computer questions answered ~ Tues 7/21 

Cookout 8/14 Wear your favorite sundress 

Senior 

Art Work 
 

(L) Mayra Her-

nandez  

 

(R) 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fgallery.yopriceville.com%2FFree-Clipart-Pictures%2FSpring-PNG%2FSpring_Lily_of_the_Valley_PNG_Clipart&ei=qaUaVc-2BsHVggSylILYAg&bvm=bv.893
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Who’s That Knocking at the Door? 

 

It’s a pretty sight to see the beautiful trees and flowers in full bloom. However, it is not as pretty to see the scam artists prowling our 
neighborhoods. These past few months we have received an influx of telephone calls from seniors concerned of door-to-door solicita-
tions.  I think we all would agree that it is becoming challenging to tell the difference from who is authentic, and who is a fake. Be-
cause of this, I will share with you some safety tips.  
 

1.  When answering the door, have a phone in your hand in case you need to call 911.  
2.  Avoid answering the door to a stranger, especially if you’re home alone. 
3.  Never allow a stranger into your home.   
4.  Ask for credentials, such as an employee ID card. 
5.  If you think it’s safe to open the door: 

a.  Never share your personal information with anyone. 
b.  Do not allow a stranger to roam your home or leave them unattended. 
c.  Secure your purse, wallet and any important documents. 

6.  Call 911 if you suspect a scam, feel threatened or if you feel that your neighbors are at risk. Write down the description of 
the individual, including any vehicle and license plate number. 

7.  Door-to-Door sales representatives tend to be overly friendly, give compliments or have a sad story to share. Forget the 
sympathy and keep your guard up!  

8.  Don’t give into impulse. Sleep on the offer. Talk it over with a family member/friend. 
 

Courtesy of Milagros S. Johnson, Director of the Mayor’s Office of Consumer Information, a local consumer pro-
gram funded by and working in cooperation with the Massachusetts Attorney General’s Office. Contact us at 
(413) 787-6437, or visit our website at www.springfieldcityhall.com.  

 

 

“SNAP” TO IT! 

(413) 787-6785 
Hampden County SNAP TEAM 

Nutrition Application Assistance!  

http://www.springfieldcityhall.com
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SIDE DISH: 
 

 

Marinate sliced tomatoes with 

balsamic vinegar for 4-6 

hours.  Bake @ 350 for about 7 minutes 

or until tender.  Meanwhile, saute spin-

ach and garlic with a dash of salt and 

lemon juice.  Put spinach on top of to-

matoes and sprinkle with cheese, of your 

choice ( I chose italian blend) and broil 

until the cheese is golden. 
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1600 East Columbus Ave, Springfield, MA    
Llame al  413-787-6486 para mas informacion 

 

Por favor haga los cheques a nombre del Golden Age Club 

Top Officers 

Annemarie Pajer 
President  

Darlene Mickiewicz 
1st Vice President 

Pearl Defilio  
Treasurer  

Marie Brackney 
Secretary 

 

 

Madeline Chabot 
Brightwood Vice President 

Joanne Lucas 
Carew Street Vice President 

Teresa Plasse 
East Springfield Vice President 

Annemarie Pajer 
Forest Park Vice President  

   
 

 

Marie Spedero 
Mayflower Vice President 

Joy Ouellette 
Pine Point Vice President 

Alice Lamothe-Roy 
Sixteen Acres Vice President 

 

 

 

Marilyn Hallas 
Tri-Towers Vice President 

Luora Webb 
Winchester Square  

Vice President 

 
 

Springfield Golden Age Club Board Members 

Martes  

Julio 14, 2015 

Lyman Orchards, con almuerzo en el restaurante  

Choweder Pot y crucero por Thimble Island  

(costo aproximadamente $72.00 para miembros   

$77.00 para no miembros   ) 

Martes  

Sept 15, 2015 

Fiesta de Polka & Almuerzo 

$69.00 para miembros     $74.00 para no miembros    

Martes 

Oct 6, 2015 

Viaje Foliage (Cambio de Hojas Otono) - almuerzo & Paseo en tren en 

New Hampshire 

$81.00 para miembros    $86.00 para no miembros    

  

MONDAYS 

Brightwood Branch ~ 1:15p.m. 

Springfield Hobby Club 

309 Chestnut Street 

 

Winchester Sq. Branch ~ 1:00p.m. 

Independence House 

1475 Roosevelt Avenue 

 

TUESDAY 

Tri-Towers Branch ~ 1:30p.m. 

Tri-Towers Community Room 

18 Saab Court 

 

WEDNESDAYS 

Bi-Monthly 1st & 3rd Wednesday 

Mayflower Branch ~ 10:00a.m. 

Wachogue Church 

Corner of Arvilla/Roosevelt 

 

East Springfield Branch ~ 1:30 

Raymond M. Sullivan Public  

Safety Complex 

1212 Carew Street 

 

 

THURSDAYS 

Carew Street Branch ~ 10:30a.m. 

1122 St. James Avenue 

 

Pine Point Branch   ~ 1:00p.m. 

Pine Point Community Center 

3350 Berkshire Avenue 

 

Sixteen Acres Branch ~ 1:00p.m. 

Clodo Concepcion Center ( Greenleaf) 

1187 ½ Parker Street 

SPRINGFIELD GOLDEN AGE CLUBS WEEKLY MEETINGS 
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Apelaciones de Medicare 

 

Si usted tiene Medicare, usted tiene el derecho de apelar las decisiones con las cuales no está de 

acuerdo. Todos los pasos en el proceso de apelación tienen marcos de tiempo específicos y otros re-

quisitos. Es muy importante prestar atención a los plazos de de las apelaciones! 

 

Algunas situaciones apelables son: 

 

· Medicare deniega su solicitud de un servicio de atención de la salud, el suministro, o la prescripción 

 

· Medicare niega el pago de atención médica que usted ya ha recibido 

 

· Medicare deja de cubrir los servicios que está recibiendo 

 

· Medicare paga una cantidad diferente de lo que creen que debería 

 

· Plan de medicamentos de Medicare niega la cobertura de su medicamento 

 

Para obtener ayuda con apelaciones, el Proyecto de Promoción de Medicare (MAP) ofrece asesoramiento gratuito y representación 

legal. MAP puede ayudar a cualquier persona con Medicare Original o un Plan Medicare Advantage, independientemente de sus 

ingresos. Para asistencia de MAP, llame a la Línea de Ayuda a personas mayores de Massachusetts al 866-778-0939. 

 

Para obtener ayuda con la comprensión y el acceso a los beneficios de Medicare, usted puede llamar a su centro de ancianos y pedir 

una cita SHINE. Voluntarios entrenados  de SHINE ofrecen asesoramiento confidencial gratis,  sobre todos los aspectos del seguro 

de salud a cualquier persona en Medicare. Para ponerse en contacto con un consejero de SHINE por teléfono. Llame al 1-800-AGE-

INFO (1-800-243-4636), a continuación, pulse o diga 3. Una vez que la máquina SHINE responda, deje su nombre y número. Un 

consejero voluntario le devolverá la llamada tan pronto como sea posible. 

 

 

 
 

Muy pocas 
personas ma-
yores están 

matriculados 
en SNAP 

*3 de cada 5 
adultos mayo-
res que califi-

can para 
SNAP no apli-
can. Esto sig-
nifica que 5.2 
millones de 

personas mayores pierden beneficios. Los estadou-
nidenses mayores que califican para SNAP son sig-
nificativamente menos propensos a participar en el 

programa que otros grupos demográficos. 
*Varios factores que contribuyen a la baja tasa de 
participación son. Muchas personas mayores se 

enfrentan a obstáculos relacionados con la movili-
dad, la tecnología y el estigma y se desaniman por 

los mitos generalizados sobre cómo funciona el 
programa y quién puede calificar. 

Llame a La Línea de Ayuda SNAP  al (413) 787-6785  
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¿Qué recursos están disponibles para las personas con baja visión, ciegos o con discapacidad visual? 
  

La Comisión de Massachusetts para Ciegos (MCB) proporciona la calidad más alta de rehabilitación y los servi-
cios sociales a las personas que son ciegas, lo que lleva a la independencia y la participación plena de la comu-
nidad. MCB lleva a cabo esta misión crítica mediante el trabajo en colaboración con los consumidores que son 
legalmente ciegos, familias, agencias de la comunidad, proveedores de cuidado de la salud, y los empleadores. 

 
MCB se compromete a los siguientes principios: 

· Proporcionar sensible, de alta calidad, servicios individualizados. 
· Promover el acceso completo a los recursos de la comunidad. 

· Individuos que ofrecen opciones entre servicios a la medida para satisfacer sus   necesidades únicas. 
· La eliminación de las barreras al empleo y la integración comunitaria. 

· Explorar y aplicar las nuevas tecnologías para mejorar las oportunidades. 
 

 Para ser elegible para los servicios de la Comisión de Massachusetts para Ciegos (MCB) 
· Debe ser un residente de Massachusetts 

· Debe ser legalmente ciego 
 

 Si usted está en necesidad de servicios para baja visión, ciegos o con discapacidad visual son los grupos de 
apoyo y programas disponibles para ayudar a usted ya su médico. Uno de estos grupos de apoyo es el grupo 

Springfield Insight apoyo con reuniones sobre el tercer lunes de cada mes, 1:00 pm en el Centro de Mayores de 
Mayflower, situado en 1516 Sumner Avenue, Springfield, MA 413.782.4536. Si usted está en necesidad de apoyo 
e información sobre la pérdida de la visión, el acceso a servicios y otros recursos, por favor póngase en contac-

to con nosotros, o en su local de SOAR ubicación barrio. 
www.mass.gov 

 
Póngase en contacto con su programa local del barrio. 

Department of Elder Affairs          Greater New Life Christian  Jewish Family Services 
1600 East Columbus Avenue  1323 Worcester Street  1160 Dickenson Street 
Springfield, MA  01103 Indian Orchard, MA  01151  Springfield, MA  01109 

413.750.2896                            413.309.7673                                               413.455.1936 Ext. 100 

¿Quién está tocando a la puerta? 

 
Es bonito el espectáculo de ver los hermosos árboles y flores, en plena floración. Sin embargo, no es tan bonito ver los estafadores 
rondando nuestros vecindarios. Estos últimos meses hemos recibido una afluencia de llamadas telefónicas de los ancianos 
afectados por vendedores de puerta-a-puerta.  Creo que todos estamos de acuerdo que ahora es más difícil en identificar que es 
auténtico, y que es falso. Debido a esto, voy a compartir con ustedes algunos consejos para su seguridad. 
 
1.  Responder a la puerta, con un teléfono en la mano si tiene la necesidad de llamar al 911. 
2.  Evitar responder a la puerta a un extraño, especialmente si está solo en casa. 
3.  Nunca permita que un desconocido entre a su casa. 
4.  Pedir las credenciales, como una tarjeta de identificación de empleado. 
5.  Si usted piensa que es seguro para abrir la puerta: 

a. Nunca comparta su información personal con nadie. 
b. No permita desconocidos desatender por su hogar. 
c. Asegure su cartera y cualquier documentación importante. 

6. Llame al 911 si usted sospecha un fraude, se siente amenazado o si usted siente que sus vecinos están en riesgo. Anote la 
descripción de la persona, incluyendo cualquier vehículo y número de matrícula. 

7.  Representantes de ventas tienden a ser demasiado amable, elogie o tienen una triste historia para compartir. Olvide la 
simpatía y mantenerse en guardia! 

8. No de en impulso. Tome un reposo. Hable con un miembro de la familia o un amigo. 
 
Por cortesía de Milagros S. Johnson, Directora de Mayor’s Office of Consumer Information, trabajando en 
cooperación con la Oficina del Procurador General de Massachusetts. Póngase en contacto con nosotros al (413) 787
-6437; www.springfieldcityhall.com. 


